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PortsToronto—Sustainability Reports
PortsToronto Sustainability Reports are published and designed in French and English.

Sustainability Report
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Gold National Award of Excellence from the Canadian Public Relations Society

Click here
PortsToronto 2018 Sustainability Report to view

Gold National Award of Excellence Canadian Public Relations Society
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Click here
to view

PortsToronto 2016 Sustainability Report



https://www.portstoronto.com/Media/PortsToronto/PortsToronto/Documents/Airport/Noise%20Reports/PortsToronto-Sustainability-Report-2018-WEB.pdf
https://www.portstoronto.com/Media/PortsToronto/PortsToronto/PortsToronto-Sustainability-Report-2016-ENG-web_fnl_1.pdf
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Billy Bishop Toronto City Airport 80 years young

In 2019, Billy Bishop Airport turned 80, the full year campaign featured, a “Reflections
of the past exhibit’, “New Horizons” exhibit, CN Tower light display, social
cinematographic. In addition to a retrospective, the airport’s public spaces, were
transformed to mini activations, including; “80-Days of Kindness” campaign where
small YTZ gifts and experiences are provided to passengers including our mascot
“Billy the flying fox” to demonstrate our appreciation, YTZ selfie spot, 80 year

donut wall and digital advertising through out the airport.

2020
International Association of Business
Communicators (IABC)

A

80 years young Click here
to view
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https://youtu.be/oucgbP_Bcp8
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It’s my Airport

)«

Billy Bishop Toronto City Airport’s“Its My Airport” campaign, features real-life
passengers, unpaid and unscripted, telling their stories about the airport. Recruited
through Billy Bishop Airport’s social media feeds, where they were already posting posi-
tive sentiments about their experiences — and that authenticity helped make the content
more vivid and real. The goal of the campaign was to heighten awareness of the airport
and the role it plays in the personal lives of travellers and as an important piece of travel
infrastructure in the City of Toronto. Produced in a modest two months, the campaign
unfolded across OOH, Print, Video and Radio - each platform needing multiple versions
to represent the diverse group of advocates. The “It's My Airport” campaign has generated
44.7 million measure impressions and 173,188 Youtube views to-date.

Airports Council International
(ACI-NA) 2016 Excellence in
Airport Marketing, Communications,
and Customer Service Award

P " BISHOP
 TORONTO CITY
AIRPORT

“It’s My Airport”

International Association of
Business Communicators (IABC)

-
- “ Sarfes o 20+ desting

“It’s My Airport”

Video samples:

https:/lvimeo.com/161085197  https://vimeo.com/161051318

Click here https:/lvimeo.com/161085194  https://vimeo.com/161085190
to view https:/lvimeo.com/161085188  https://vimeo.com/161085192



https://vimeo.com/161085197
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Event Management—ALS Plane Pull

Billy Bishop Airports signature fundraiser for ALS. The Plane Pull brings together teams of 12 to
pull a 37,000-1b plane by hand for 100 metres while being timed. Participants raised an
astounding $195,000, more than doubling the 2018 fundraising goal. All funds

are donated to invest in research to make ALS a treatable, not terminal, disease.

Click here
to view


https://youtu.be/O26TfuGCYKk
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We're cooking up
more options.

Local Designs,
W I' Unique Stories.

LA LD D, AVA N imY
ARRIVIED

A cocoa Air—Craft—Beer

lover’s dream mﬂ‘
ARRIVIED e

]y
Airport

Inspired by We're cooking up
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BC Hydro’s Happy Holiday digital card and message
BC Hydro’s current messaging was: Be Smart With your Power, Be Power Smart. Most
campaigns were based around switching to CFL lightbulbs to conserve energy for future
generations. So a CFL lightbulb with a holiday twist seemed appropriate.

//Z/:;//
A SWEET TWIST &7
ON A HOLIDAY &)
CLASSIC A

Enjoy the holiday season, and join BC Hydro's Power Pioneers
in giving to the BC Children's Hospital Foundation.

BChydro & POWER s
ror GENERATIONS PIONEERS  Hotemat
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Animations and Videos

Various animations and videos for digital advertising, social and e-blasts.

Click here
to view

A Er 225 years the Port of Toronto has served as a B g T . (=W YE=D =

d essential piece of transportation infrastructure - S & y -

Since 1793, the Port of Toronto has served as a gateway

Click h for the City of T to. 2| Ittook another 44 years for the town of York [renamed Torontol, .-
t: vies\:e / or e mh e and its shipping port to officially be established. : _ cargo from around the world.
e § R LT ‘\‘ =

OP. =
TORONTO CITY AIRPORT .I catchlng up to growth
Airfield Rehabilitation ° _.“_‘and modernizing for the future.

Click here
to view

(et

Click here

Click here Click here Click here Click here to view

to view to view to view to view



https://vimeo.com/263393189
https://www.portstoronto.com/getmedia/553fefb3-80fd-4c2a-bec8-66aa2ab42b7f/happy-holidays-YTZ-final.aspx
https://vimeo.com/117010401
https://vimeo.com/314041717
https://www.portstoronto.com/getmedia/d37fcac2-9764-4391-aebc-aa5fddf4184f/Happy-Holidays_3-Final.aspx
https://www.portstoronto.com/getmedia/550e6d21-17d7-42bb-be68-0a13226c347d/happy-holidays-PortsToronto-final.aspx
https://www.portstoronto.com/getmedia/b07945b1-932f-4530-80b2-f61714e5d3a8/toronto-city-airport-video-July-FINAL4.aspx
https://www.portstoronto.com/getmedia/34fe2bbf-ecb6-4fcd-96b8-370c8aa157ec/United-Billy-Bishop.aspx
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About the PortsToronto Seabin
Pilot Program

Owned and operated by PortsToronto, the Seabins lacat-
ed at Toronto's historic Pier 6 are the first to be installed
bour. This follows PortsToronto’s
the first commercial installation

. designed by Australian surfers
nt of plastic pollution in the ocean, is
te positive global change with respect
to the problem of Litter in our waterways.

The Seabin is 2 floaling rubbish bin that moves up and

down with the natural flow of the water and collects all

floating debris, including microplastics as small as
<—smaller than a grain of rice—and

s like fuel and oil that can spill into

How does it work?

Water is sucked into the Seabin from the surface and
passes through 2 catch bag before being pumped back
into the harbour, leaving ltter and debris rapped in the
catch bag for proper disposal. Just one Seabin can
collect upward of & kilograms of debris in a day, filtering
a5 much as 1.4 metric tons of trash in one year.
1SEABIN The Seabin isthe first step in PortsToronto's action plan
In addition to investing in education and research to
prevent debris from entering the harbour inthe firt lace
our action plan aims to one day

of plastics and micraplastic
of Toronto’s waterfront resources, PortsTaronto will
continue to work closely with its partners, including the
Univers nto Trash Team, and the broader
waterfront community to ensure Toronto's waterfront will
provide prosperity and enjoyment for future generations.

Can collect more than
four kilograms of
waste per dayincluding
microplastics, floating
natural debris and
larger plastic waste.

Le Projet Seabin

Des poubelles de mer Seabin, détenues et exploités
par PortsToranto, ont été mises en place 3 Toronto, au
niveau de [histarique Jetée 6 - une premiére dans un port
nord-américain! Il s agit 4 de (aboutissement  un projet
pilote mené & bien par PortsToronto - devenir a premiére
enlité commerciale 3 se doter de Seabins au Canada -
dans la Marina de avant-port de Toronto. Cette technol-
ogie novalrice, mise au point par des surfeurs australiens
choqués par la quantité de plastique polluant [océan, est
congue pour amener & Uéchelle mondiale un changement
positif relativement au probléme de La pollution de nos
cours d'eau par les déchets

Le collecteur 5 Seabin est une poubelle
flottante qui monte et descend au rythme des mou-
vements naturels de eau, et captur tous les débris
flottants - y compris les microplastiques mesurant
seulement 2 millimétres (plus petits qu'un grain de rizl
et les hydrocarbures comme le carburant et Uhuile
susceptibles de se déverser dans nos voies d'eau.

UokT

Trash Team

Background Samples
http://www.portstoronto.com/portstoronto/media-room/feature-stories/
seabins.aspx
https://rochmanlab.com/trashteam/seabins/

https://rochmanlab.com/2019/09/21/what-litter-is-entering-toronto-out-
er-harbour-marina/

Comment fonctionne cette
invention?

Leau de surface est aspirée dans la poubelle Seabin et
passe dans un sac collecteur avant d'élre rejelée dans le
havre au moyen d'une pompe, tandis qu'ordures et débris
restent piégés dans le sac collecteur, ce qui permet
ensuite de les éliminer correctement. Une poubele.
Seabin peut collecter jusqu's 4 kilos de débris par jour,
Soit 1,6 tonne d'ordures par année.

1SEABIN

Collecte quatre kilos
de déchets par jours,
notamment des débris
naturels flottants, des
microplastiques et des
morceaux de plastique
de plus grande taille.

Linstallation de (a poubelle Seabin est a premiére
étape du plan daction de PortsToronto. En effet, en
s dinvestr dans (aducation ot 13 recherche sl de
prévenir en amant [accumulation de débris dar
nous avons adopté un plan d'action visant 3 débarrasser
e havre des plastiques et microplastiques
qui polluent ses eaux. En tant que gardienne et
intendante des ressources du secteur riverain de
Toronto, PortsTaronto continuera 3 travailler en étroite

e e Sectour fverain procurora prosperit ot plaar
aux générations 3 venir. venir

wm i
Tio PORALY

100% Recyclable

Seabin construction is
100% recyclable.

PORTS
TORONTO

1 SEABIN

Can collect more than four kilograms of
waste per day including microplastics,
floating natural debris and larger

2000 pieces of plastic
(24 hours]

In 24 hours, 2000 pieces of plastic
was captured by the two bi uring
Phase One of the Seabin Pilot Project
at the Duter Harbour Marina.

Robert Eaton Environmental
Award of Excellence

Seabin Pilot Program
Campaign

Click here
to view
_——

1.4 metric tonnes

One Seabin can collect 1.4 metric
tormes of waste per year including
microplastic, floating natural debris
and larger plastic waste,

e e .

2 mm microplastics

The Seabins can capture microplastics a

small as 2 millimeter:
a grain of rice.

—smaller than

Phase One


https://rochmanlab.files.wordpress.com/2020/05/seabin-3-pager-for-comms_final-1.pdf
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Billy Bishop Toronto City Airport

— Pedestrian Tunnel

The opening of the Billy Bishop Airport Pedestrian Tunnel featured a highly engaged
multi-year media campaign, which resulted in more than 40 media outlets attending
the tunnel’s ribbon-cutting event and resulted in 500 individual media articles, radio

clips and television segments — which equated to 7 billion media impressions.
2016 Q

National Award of Excellence
Canadian Public Relations Society

Mainland Pavilion

Billy Bishop Toronto City Airport

Pedestrian Tunnel Opening @
L International Association of
‘ | s> . NS — Business Communicators (IABC)

W 1 100

10 storeys
below the surface
of Lake Ontario

Billy Bishop Toronto City Airport
Pedestrian Tunnel Media Campaign
BILLY BISHOP

TORONTO CITY
AIRPORT

A

Click here
to view

TORONTO



https://vimeo.com/136959035
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Fish and Wildlife Compensation Program

The Fish and Wildlife Compensation Program for B.C. approached me to deliver a logo
for the program through BC Hydro. Requiring Regional and First Nations approvals, the
concepts were pitched and approved for market.

@F_ H AND WILDLIFE

CONSERVING

AND ENHANCING
FISH AND WILDLIFE
IN B. C SINCE 1988

FISH AND WILDLIFE
0.9 COMPENSATION PROGRAM

1\
St ANL WL
F B COMPENSAT
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BC Hydro and Power Smart communication materials

LIKE YOU. WE T00
WERE VOTED MOST LIKELY
TO MAKE A DIFFERENCE.

\ y ' R
Y¥OUTH RIRES F’RGEP.NM AU AMEL YO,
summer 200l + ) p—

IF WE HAD DUR WAY,
POLE CLIMBING WOULD
BE AN OLYMPIC SPORT.

corporate

N SR e AR
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BC Hydro Energy Store merchandise,
direct mail and Power Smart advertising

corporate

I.IIM‘I': PLEASE OPEN.
T T eap—

LED HOLIDAY LIGHTS e
TRADITIONAL ONES T0 SHAME. [t . .

LEDs last longer and use less'@ngrgy. POWER SMART

BChytro &
powersmart




LD

LOUISE BROOKS

Billy Bishop Toronto City Airport
—Billy Bishop historical display cabinets and seating,
including William (Billy) Avery Bishop exhibit.

This special project entailed working with a furniture maker to create display cabinets

and seating for our passenger experience and pay tribute to our Canadian War Ace

Billy Bishop. The logo is made from Billy Bishop’s World War II military submission papers.
All pieces were curated sourced to various these or stages of his military life and all award
replicas researched and made. At the unveil the Billy Bishop’s family were invited, they were
super touched by the display and wanted copies of photos of some rare photos that they had
never seen before or him.
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Billy Bishop Toronto City Airport 75 anniversary
—Fly with us down memory lane

The 75 year anniversary campaign consisted of digital and print media advertising and exhibits.

Celebratlng 75 ye%rs of connecting
Toronto to the wor 1d

During 1973, an instrument flight landing syst
for Short Take-Off and Landing (STOL) aircrafe was
successfully tested at the Island Airp:

on June 30, 1963, s So-year Tripartice Agrsement vas
signed between the Government of Canat of
oZontoj andl the Toronto Harboacoms sHIRS -1 il
the operation of the airport for the next 50 years

In 1989, the new control tower at Island Airport

early 19508 to 1980.

BILLY BiSHa P Toronto ity concre Alrpore (Temms o e
TOROMED CITY
hikE M

Billy Bishop Toronto City Adrport in
OEficlally opened as Porc Gesrge VI Tsland Adrport.

In 1999, the newly created Toronto Port Authorit
(TPR) took over the responsibilities of the Toron
Harbour Commission, including the operation of they
airport and port functions.
In 2006, the Toronte City Ceatre Alrport put into
commission the David Hornell VC ferry, which carries!

a 1

T80, passengbne and crew on:its, GEDAE GRCK-an
vehicles below.

The iirst plane landed ac che Island Atrpor
2y'%; 1939, piloted by H.F MoLean of

Hontrea

The first commercial passenger flight landed on
Septenber o, 1939, a chazter n 2009, the Toronto Port Authority announced that
Dorsey and his sving it would rename the airport after William Avery

RERR UM Eamadtar NacTona] EGHbition. sBilly Bishop, o Canadian Firet World War flying ace.

On November 10, 2003, after approval from Transp
Canada, the nane was officially changed to Billy Sishop
Toronto City Airport

The Second World War changed the complexion of the
Tsland Airport as it was turned into a training
facility from 1940-1943 for the Royal Norwegian

In 2010, the Marilyn Bell I ferry, which carries
200 passengers and crew and 15 vehicles, went into
service. The David Hornell VC continues to serve as an
auxiliary ferry

Alr Traffic Control was opened on September
19, 1953, with the final installation of radio

i cquipment completed. “Island Tower” was officiall
opened by iiis Worship Allan A. Lamport, mayor of
Toronto on December 5 of that yeai

In 2010, Terminal A was decommissioned and the new
terminal building opened.

In March 1965, the Maple City ferry, capable of In March 2012 construction began on the pedsstrian
tunnel to Billy Bishop Toronto City Adrport

In April 2014, the Toronto Port Auchority amnounced

which had been in operation for 20 years. an agreement in principle to repair, restore and
Feopen the historic Terminal A puilding ac Billy

Bishop Toronto City Airport as a public space and hub

Night flights began on April 15, 1963,
for the general aviation community

ana
the airport extended its closing-our from one
half-hour before sundown to midn)

Video Sample:
Click here https://vimeo.com/105577724

to view

On September 8, 1939, Toro s ¥ d its first
commercial passenger flight.

BILLY BISHOP | AEROPORT
TORONTO CITY | BILLY BISHOP
AIRPORT DE TORONTO


https://vimeo.com/105577724
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BC Hydro Displays and historic exhibits

A selection of 2010 VANOC Olympic Game collateral, various corporate displays
and trade booths.

O I I ;
1
: ~
LAUREN WooLsTEy
Paralympian, Al
BC Hydre employee 394 proyd 1

| Team Pover Smart membar
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portfolig

Internal Communication newsletters

A selection of various internal print and digital communications and newsletters.

=P EMEMBER
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Event—Sail-In Cinema

The inaugural Sail-In Cinema™ was held in 2011 to mark PortsToronto centennial year. Last
year the event attracted more than 11,000 people on land and 100 boats over the three-day
period. Sail-In Cinema™ is now a permanent fixture on Toronto’s summer calendar.

SAIL=-INCIN

ont tomorrow!”
EOET )

“Toronto has plenty of outdoor screenings, but only one that
you can attend from the comfort of your yacht. Sail-In Cinema
returnsto-Sugar Beach with two popcorn classics.”

-Toronto Life

mon

{s! Space J2

:J\r ‘#themesongstithyPe
2t Sugar Bead

‘Whoomp ther
Toronto Harbour™
#SailinCinema

International Association of Business
Communicators (IABC)

Sail In Cinema

PROMO VIDEOS A
https://vimeo.com/104117357 Click here
https://vimeo.com/177285118 to view

(Lt e !_ T o etz
sy e AT ™ WP - -



https://vimeo.com/104117357
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e lake tonight at

ot over th he little boats

iful sunset tallt
Beautiful \ove tha
Cinema
Sail In

joined us 3% well

y “And remember, f.
needus...” “Yes, g

any reason at a|[,..

air maiden, should yoy
hould You need us, for
" #sailincinema

for
Toronto -it's
Space Jams at @Por:owe is 50905~
pa

B
#Sai\\nCinema.Thn

perfect!
o g for the
o view while waiting | )
Enjoying 0 sailinciner2

movie to s!

Mind is still blown from watching
#Labyrinth @PortsToronto #SailinCinema

all time at

i of
avourite movie

! ing my f
e Watching
ﬁ #sailincinem?a

y Gening ready

at #SaillnCine,
#sailincinema

to see #Labyrinth
'ma at #SugarBeach

Gorgeous night! @PortsToronto
#SaillnCinema #Labyrinth





